J Simplify. Optimise. Grow.

WEBSITE TERMS AND CONDITIONS OF
USE

1.

INTRODUCTION

HEZEKIAH INVESTMENT PROPRIETARY LIMITED t/a JIRATECH (“JIRATECH?, “us”, “our’, or “we") is a
South African technology company specialising in innovative IT solutions, including but not
limited to artificial intelligence, blockchain, strategy and advisory, augmented IT resourcing,

software development, and agile IT services.

Registered Company Name: HEZEKIAH INVESTMENT PTY LTD
Company Registration Number: 2015/238634/04
Website: https:/[jiratech.co.za

JIRATECH's Website Terms and Conditions (“these Terms and Conditions”) govern access to
and use of our website, [Insert Website URL] (“our Website”). By accessing and using our
Website, you agree to these Terms and Conditions. If you do not agree, you must not use our
Website.

2. COPYRIGHT [ INTELLECTUAL PROPERTY

2.1.The content on our Website is subject to copyright and other intellectual property laws. Users
are welcome to print pages for personal use but may not reproduce, transmit, or distribute
content without prior written consent from JIRATECH.

2.2. Unauthorised use of our content may result in legal action.

3. DISCLAIMER [/NO WARRANTY

3.1. The content on our Website is for general informational purposes only and does not
constitute professional advice.

3.2. JIRATECH is not liable for any loss or damage arising from reliance on the content of our
Website. Users are advised to seek appropriate professional advice tailored to their
circumstances.

3.3. Users indemnify JIRATECH against claims, costs, and liabilities arising from their use of our
Website or violation of these Terms and Conditions.
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4. PRIVACY NOTICE

4.1. Personal Information
4.1.1. JIRATECH may collect personal information, including but not limited to names, phone
numbers, email addresses, and postal addresses, to enhance the user experience and
provide services.
412 The personal information we collect will be used to contact or identify you when
subscribing to services, such as receiving updates, registering for events or training
courses or contact us
4.1.3. Personal information will be processed in accordance with the Protection of Personal
Information Act (“POPIA”).

4.2. Accessing, Rectifying, and/or Erasing Personal Information
4.2.]. Users may request access to, correction of, or deletion of their personal information.
To make such a request, please contact our Information Officer at legal@jiratech.co.za for

attention of Information Officer.
4.2.2. JIRATECH may refuse requests if required by law or necessary to protect our rights.
Users will be informed of the reasons for refusal.

4.3. Marketing
Users may opt-in to receive marketing materials. Consent can be withdrawn at any time by
following the Unsubscribe instructions in emails or contacting us at legal@jiratech.co.za.

4.4. Security
4.4.]. JIRATECH implements reasonable technical and organisational measures to protect
personal information.
4.4.2. Users will be notified of any breaches affecting their personal information and
provided guidance on minimizing impact.

5. LOG DATA

JIRATECH collects log data, including IP addresses, browser versions, and pages visited, to
improve the Website's functionality and user experience.
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6. USE OF COOKIES

Cookies are used to enhance user experience and track website performance. Users may
decline cookies, but this may limit the Website's functionality.

7. SERVICE PROVIDERS

7.1. JIRATECH may use third-party service providers to maintain the Website. These providers
are obliged to protect personal information and may only use it to perform tasks on our behalf.
7.2. Our Website may include links to third-party websites. JIRATECH is not responsible for the
content or privacy practices of these websites.

8. APPLICABLE LAW

These Terms and Conditions are governed by the laws of the Republic of South Africa. Users
agree to the jurisdiction of South African courts for any disputes arising from these Terms and
Conditions.

9. UPDATING THESE TERMS AND CONDITIONS

JIRATECH reserves the right to update these Terms and Conditions. The most recent version will
e posted on our Website. Continued use of the Website constitutes acceptance of the

updated terms.

10. CONTACT US

For questions or concerns regarding these Terms and Conditions or your personal information,
contact us at:

e Email: legal@jiratech.co.za

e Phone: 087 8222 331/ +2710 013 0539

.

11. USEFUL TERMS
e Content: Text, images, videos, and other materials on the Website.

¢ Personal Information: Information relating to an identifiable person, as defined under POPIA.
e Cookies: Small files stored on a user’s device to improve Website functionality.

e User: Any individual accessing or using the Website.

e Third Parties: Entities other than JIRATECH and the User.
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