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PRIVACY POLICY 
1. DEFINITION 

 
• POPIA: The Protection of Personal Information Act 4 of 2013 
• Data Subject: A natural or juristic person whose personal information is processed by 

JIRATECH. 
• Personal Information: Information relating to an identifiable person, including but not 

limited to name, contact details, and other personal identifiers, as defined under POPIA 
• Processing: Any activity involving personal information, including collection, storage, use, 

sharing, or deletion. 
• Sensitive Personal Information: Includes data on race, ethnic origin, health, or biometric 

information. 
• Information Officer: The individual responsible for ensuring compliance with POPIA and 

handling information-related inquiries. 
 

2. INTRODUCTION 
 
HEZEKIAH INVESTMENTS (PTY) LTD t/a JIRATECH (“JIRATECH”, “we”, “us”, or “our”) recognises the 
importance of protecting the personal information of our stakeholders, including clients, 
employees, and service providers. This Privacy Statement outlines our practices for handling 
personal information in compliance with POPIA. 
 

3. SCOPE AND APPLICATION 
 
This Privacy Statement applies to all processing activities conducted by JIRATECH, including 
the collection and use of personal information through our website, digital platforms, and other 
interactions with data subjects. 
 

4. PRIVACY NOTICE 
 
4.1. Collection of Personal Information 
4.1.1. JIRATECH may collect personal information directly from data subjects, through our 
website, during service delivery, or via third-party sources. Examples include name, contact 
details, and any additional information necessary for fulfilling our services. 
4.1.2. We ensure that the purpose of data collection is disclosed at the time of collection. 
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4.2. Use of Personal Information 
4.2.1. Personal information is used for purposes such as: 

• Contract fulfillment 
• Identity verification and security 
• Fraud prevention 
• Customer Relations management 
• Communication, marketing, and feedback 
• Legal and regulatory compliance 

 
4.2.2. Processing is conducted in line with the purposes disclosed, and data subjects’ 
consent is obtained where necessary. 
 

5. SENSITIVE PERSONAL INFORMATION 
 
Sensitive personal information will only be processed where: 
 

• Required by law 
• Necessary to provide a service 
• Explicit consent has been obtained 

 

6. DISCLOSURE OF INFORMATION 
 
JIRATECH may share personal information with: 

• Service providers performing tasks on our behalf 
• Regulatory authorities, where required 
• Other third parties, with the data subject’s consent 

We ensure that third parties comply with confidentiality and data protection obligations. 
 

7. SECURIY SAFEGUARDS 
 
7.1. JIRATECH implements technical and organisational measures to protect personal 
information against unauthorised access, alteration, and loss. 
7.2. Regular reviews and updates of security practices ensure continued protection. 
7.3. Data breaches will be promptly reported to affected parties and regulatory authorities. 
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8. RIGHTS OF DATA SUBJECTS 
 
8.1. Right to Access Personal Information 
Data subjects have the right to request details of personal information held by JIRATECH. 
Requests can be directed to our Information Officer at eb@jiratech.co.za. 
 
8.2. Right to Have Personal Information Amended and/or Deleted 
Data subjects may request corrections or deletions of their personal information by submitting 
a formal request. JIRATECH may retain information if legally required. 
 
8.3. Right to Object 
Data subjects can object to the processing of their personal information on reasonable 
grounds. Objections must be submitted in writing. 
 

9. RETENTION OF RECORDS 
 
Personal information will be retained only for as long as necessary to fulfill the purposes for 
which it was collected, or as required by law. 
 

10. COMPLAINTS 
 
Complaints regarding the handling of personal information can be directed to: 
 

• Information Officer: Mr. Ebernezer Simbi 
• Email: eb@jiratech.co.za 
• Phone: 087 8222 331 

 
Unresolved complaints may be escalated to the Information Regulator: 
 

• Physical Address: JD House, 27 Stiemens Street, Braamfontein, Johannesburg, 2001 
• Email: enquiries@inforegulators.org.za 
• Phone: 010 023 5200 
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